
 
General Comments- 
 
Next call will be on Wednesday, November 10, 2010.   You will receive a reminder e-
mail two weeks prior, which will include the phone number to call as well as the access 
code. 
 
On October 7, 2010, Works did an enhancement 3.16.1.  One of the changes that took 
place with the enhancement is the authorization log that will allow you to view the 
amount available before authorization.  An amount will only appear in this field if the 
transaction is declined.  No value will be shown in this column if the transaction was 
approved.  When you receive emails from cca in reference to enhancement requests, 
please make sure that you are logging into Works to check the enhancements so that you 
will be aware and can pass the necessary items on to your staff. 
 
DOA is currently working to update the trainings for 2011.  The trainings will be released 
by mid January.  Once you receive and email from cca stating that the training is 
available, please have your cardholders and supervisors begin their training immediately.  
All trainings are due on June 30, 2010.  Don’t allow cardholders to have the June 30, 
2011deadline.  You should set their deadline earlier in the year to give yourself a chance 
to get all certifications done before year end.  You will receive and email from cca once 
the trainings have been made available. 
 
The CAPP Manual will be updated in January 2011.  CCA will send out an email once 
this has been completed. 
 
Questions- 
 
Is the training for 2011 going to be the same as 2010 and mention eVA and other 
procurement questions? 
 
Yes, as of right now.  We will let you know if anything changes. 
 
Has DOA received any complaints from current PA’s that they are unable to access 
Release Notes in Works? 
 
No, DOA has not received any complaints.  Faye Miller Martin did mention on the call 
that she had been having issues accessing the notes before she left out on medical leave.  
DOA will look into it, 
 
Is Works Online Cardholder Reconciliation available for VCCS? 
 
No, VCCS currently uses its own internal accounting system for reconciliations. 
 
 
 



Is October 15, 2010 the final due date for Online Cardholder Reconciliation? 
 
It is the set due date, but if your agency is interested or still thinking about it, please email 
cca@doa.virginia.gov to let us know that you are considering and need a little more time. 
 
Will there be a session at the Forum on Online Cardholder Reconciliation? 
 
Yes, just to discuss it briefly and to answer general questions.  A demo will not be given 
at the Forum. 
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