
Notes from Monthly Program Administrator Call 

November 4, 2009 
 

General Comments 
 
Next call will be on Wednesday December 9, 2009 @ 10 am.  You will receive a 
reminder e-mail two weeks prior, which will include the phone number to call as well as 
the access code. 
 
We have a couple of events coming up soon. 
 
FOCUS Group mostly for Higher Education will be November 12.  Valerie will be 
speaking during the afternoon session. 
 
State Procurement Forum is November 16-18, 2009 @ Hampton Convention Center.  
Charge Card Administration will be there on Tuesday November 17, 2009 and 
participating in 2 sessions.  The first session will begin at 8:30 am.  There will be a 
vendor expo, followed by an afternoon session for PA’s.  The afternoon session will 
cover best practice as well as what new things are coming up. 
 
On October 22, 2009 an e-mail was sent about a federal mandate 3% withholding or 
TIPRA.  DOA wanted to ensure that all are aware of January 1, 2012 deadline unless 
repealed.  This will affect everyone, charge card payments, vendor payments, etc.  Some 
people have probably seen memos from NIGP or VAGP.  For more details research these 
memos or Google 3% withholding.  DOA will be working on this major project after the 
first of the year and will keep you updated on charge card changes. 
 
DOA is receiving a lot of calls and e-mails on 1099 reporting.  DOA and Bank of 
America are completing the final testing.  DO NOT go into Works to try and access the 
report.  You will not see it!  We are in the process of adding 2 more fields, 1) The 
cardholder name and 2) The Second Line Embossing which will make it easier to keep 
track of each cardholders purchase.  You should see a guide on 1099 reporting via e-mail 
about a week from Friday.  Make sure you are following the instructions.  The process 
will be similar to the DMBE reports.  1099 Reporting will be accessed through Works.  
PA’s and back-up PA’s will be given access automatically.  If additional people require 
access, you will be able to request this from DOA by filling out the appropriate form.  
Cardholders or Works users that currently have auditor access will be able to run 1099 
reports.  We recommend that the 1099 report be run monthly, the template provided will 
allow you to go in and change the date, and you will also be able to schedule the report to 
run monthly. 
 
An e-mail was sent on November 3, 2009 for pilots of the online reconciliation.  Each 
state agency runs their fiscal department differently and have to choose from the different 
option offered to fit the needs of your agency.  Read through the e-mail thoroughly and 
read over the different options.  Online reconciliation is not a requirement.  If you have 
questions or you are just not sure about what options closely fit your agency, you may 
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contact Monique Robinson or email cca@doa.virginia.gov.  This process will be a mini 
implementation so if your agency has been chosen as a pilot make sure that you are 
committed to working with us. 
 
Just an FYI, fraudulent e-mails from Bank of America have been floating around 
via e-mail asking cardholders to provide their personal information in order to 
unlock their account.  This is a scam and you should report e-mails to Bank of 
America fraud department at 866-329-6262.  Cardholders should not respond to the 
e-mails.  If these notices were legitimate, the e-mails would come from Works.com. 
 

Questions 
 

1. Can Online Reconciliation be done in AIS instead of submitting paper logs 
through Excel? 

 
This process should be available for most, but DOA will reach out to VCCS to get 
more information. 

 
2. Is there a better method of running the SWAM/DMBE reports to get more 

accurate information?  TIN numbers are not matching. 
 

Matching on TIN numbers is not always accurate.  Agencies should get with 
DMBE for assistance.  When vendors register with DMBE the correct information 
should be obtained at that time, but if vendor’s information has changed and they 
are not submitting a change in address information, etc. the records may not be 
accurate.  DOA will address this at the Procurement Forum, encourage vendors to 
attend.  DOA will see if we can come up with some sort of cheat sheet to remind 
vendors of their responsibilities.  

 
3. Will there be a need to notify cardholders about the enhancements that will 

take place on November 14, 2009? 
 

No.   
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