General Comments-

Next call will be on Wednesday March 10, 2010 @ 10 am. You will receive a reminder
e-mail two weeks prior, which will include the phone number to call as well as the access
code.

Bank of America/Commonwealth of Virginia Conference will be 02/25/2010 at the
Wyndam Virginia Center Commons, Glen Allen, VA. If you have not already send a
RSVP, please do so as soon as possible. DOA will be sending out a reminder e-mail on
02/11/2010 from those PA’s who have not yet registered. You have the option of
attending in person, or dialing in remotely. There is no fee for the conference and food
will be provided. Deadline to register is February 16, 2010.

Program Administrator, Supervisor/Reviewer, and Cardholder trainings will be released
in January in the next 2 weeks. DOA will send out an email when the training is ready.
All trainings and certifications are due no later than June 30, 2010.

Questions-

Will confirmations be sent once you have registered for the BOA conference?

No



