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Go to Payline Web Page

 Key the following web address on your internet
browser

https://payline.doa.virginia.gov

NOTE: WWW does not precede the web address
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Enter either your Employee ID or Personal ID/SSN In
the corresponding boxes and click on Forgot
Password/New Account

NOTE: only SSN can be entered in “Personal ID or SSN” until you are an active participant.

M Login - Virginia Department of Accounts - Microsoft Internet Explorer provided by Department of Accounts [-— ”-l:l || _J

Fil= Edit Wienn Fawvorites
<) Q - [€] A o by 7 e L
= :EJ htbp: S cF2f Qo) payvlineflogin. cFrm i b ™~

Ty i B . :
\" ll_g 111144 . g()\-‘ Online Services | Comm vy overnor

FDOA payine e
Virginia Department of Accounts e B

Fayline = Login contact Us | [EEESIRABIeIY © Entire site @ carpe anly

Lo on Welcome to Payline.

Forgot Passwor o J ﬁ

HNew Accournt

Wour source for personal earmnings., benefits and leawve information.

Please enter either your Employee NMumber, SSHMN or Payline Personal ID and your password:

mmmmp Fmplovee 123456788 oR Persona 1o [ ] <—
or SSM:

Humber:

Password —

& you are a first time user or fave forgotten your password
Cffck the Forqgot pIssword maw ICConnt Dutton.

Unused temporary Payine passwords are deleted 30 days aiter issuance
Pormarent passworads will bhe defeted i© Payiine /s not gococessed within 150 days

Yo CaR LSS FPariine I yony SOeRcy proce Sse s payroll psing CIRRS
SFyon are pot save, contact Wolr @oency payroll departracnt.
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Depending on how your agency Is set up to allow or disallow the
printing of earnings notices, you will see one of the following
options for receiving the new pin:

 “Print new password on my next earnings notice” only

* “Print new password on my next earnings notice” or “Send new
password to my agency payroll officer”

 “Send new password to my agency payroll officer” only

Where applicable, the payroll officer’'s email address will appear to
the right. The Pin will be forwarded to you via the employing
agency’s internal procedures.

NOTE: Click on an option once it is displayed.
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If your temporary password is being printed on your
earnings notice, it will be shown in the message area
which is located below the perforation. Look for the
message below:

PER YOUR REQUEST, YOUR CONFIDENTIAL
TEMPORARY PAYLINE PASSWORD IS:
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Once you recelve your temporary password
you are ready to access Payline.

Review the “Introduction to Payline”
powerpoint presentation for details on
logging on, requesting future pins and
navigation within Payline.
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