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Agenda

Overview and Changes (All Agencies)

Final 403(b) Regulations (College Institutions)

The Commonwealth of Virginia 
Provider Network



Miscellaneous Insurance Programs

Tax-Sheltered Annuities:  403(b) and 401(a)

Administrative fees:
Provider Paid
Employer Paid

The Commonwealth of Virginia 
Provider Network



Insurance Premiums via payroll deduction for
over 19,500 employees.

Annuity contributions for approximately 5500 
employees.

Approximately 50 Provider Companies.
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N t ork Provider gre ment:
Rules, Procedures, and Standards
Provider Mergers/Name Changes
Provider Benefit Changes
Provider onta t nfor t
Sales Agents

Network Provider Agreement:
Rules, Procedures, and Standards
Provider Mergers/Name Changes
Provider Benefit Changes
Provider Contact Information
Sales Agents
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The Commonwealth of Virginia 
Provider Network 

The Commonwealth of Virginia 
Provider Network

Provider Network Website: A list of eligible
providers, products, and contact information.

www.fbmc-benefits.com/vaproviders/

http://www.fbmc-benefits.com/vaproviders/
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Provider Network Homepage
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Multiple Provider Contacts
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Change of Name/Merger
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Participant Brochures



The Commonwealth of Virginia 
Provider Network

Customer Service
Agency Representatives: 800-872-0345

Participants: 800-342-8017
webcustomerservice@fbmc-benefits.com

Payroll Deduction Schedule is located at :  
www.doa.virginia.gov/Payroll/TPA/TPA_Cutoff_Dates.cfm

mailto:webcustomerservice@fbmc-benefits.com
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Payroll Cutoff Schedule

Presenter�
Presentation Notes�
Termination Reports:

List terminated employees

Work location/alpha order

Name, Social Security Number, Work Location, and Termination Date

Provided to the DOA

Due March 31, 2006

Change Listings via FTP

Flexibility: agencies will receive reports for their groups

PDF format for viewing using Acrobat Reader

FBMC Website: Agencies log in and retrieve their change reports electronically

Log in ID’s associated with specific report file

The above enhancements will be complete April 1st or sooner.

�
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Frequently Asked Questions 
www.fbmc-benefits.com/vaAdmin/
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Administrative Manual – Benefit Administrators

www.doa.virginia.gov/Payroll/TPA/TPA_Main.cfm

Process and Procedures



The Commonwealth of Virginia 
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CHANGES:2009

Presenter�
Presentation Notes�
Administrative Manual-Vendors

Located at a new website just for Providers

www.fbmc-benefits.com/vaAdmin/

Process and Procedures



�



New Providers

Madison National Life
• Annuity Plans
• Roth IRA Plans
• Universal Life Insurance Coverage
• Whole Life Insurance Coverage

The Commonwealth of Virginia 
Provider Network

Presenter�
Presentation Notes�
Administrative Manual-Vendors

Located at a new website just for Providers

www.fbmc-benefits.com/vaAdmin/

Process and Procedures



�



The Commonwealth of Virginia 
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Providers Expelled from the Network:
T. Rowe Price
USAA Group

Providers that left the Network:
Smith, Barney



The Commonwealth of Virginia 
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Existing Providers w/ New Products:

Colonial Life
Updated product lines for Universal Life & Whole Life  



Provider Questions/Concerns?



5 Minute Break
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Final 403(b) Regulations
Effective January 1st, 2009
Notice 2009-3 – Written Plan Document Compliance

1. Plan Document to be filed on or before 12/31/2009
2. Plan operations during 2009 in compliance
3. Best efforts to retroactively correct any operation defects in Plan 

back to 01/01/2009
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Final 403(b) Regulations
Information Sharing Agreement

1. Codifies the duties and obligations of the Plan Sponsor
2. Codifies the duties and obligations of the Investment Providers
3. Binds Investment Providers to the Plan Document
4. Codifies the requirements for Exchanges
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Final 403(b) Regulations
Providers no longer part of the Plan - Exchanges

1. Plan Document allows the exchange
2. Participant’s benefit equal or greater than old contract
3. New contract distribution restrictions no less than original 

contract
4. Employer has an ISA with issuer of original contract (hardships, 

loans, status)
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Final 403(b) Regulations
Central Administration

1. SRAs
2. Loans
3. Hardships
4. Distributions (except RMD)
5. Limits testing
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Who do I contact when I need assistance?

Rosemary Cardenas
Provider Network Manager: 850-491-0694
rcardenas@fbmc.com

Brandie Hunter
Client Services Specialist: 800-872-0345; Ext. 2186 
bhunter@fbmc.com

mailto:rcardenas@fbmc.com
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Who do I contact when I need assistance for Payroll?

Barbara Reed - Post-tax benefits
Sr. Account Specialist:  800-342-8017; Ext. 2258
breed@fbmc.com

Tiffany Mathers – Pre-tax benefits
Account Specialist:  800-342-8017; Ext. 2312 
tmathers@fbmc.com

403(b) and 401(a) Administration

mailto:breed@fbmc.com
mailto:tmathers@fbmc.com
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Who do I contact when I need assistance?

403(b) and 401(a) Administration

Patrick Peters ppeters@fbmc.com
V.P. Retirement Plan Administration
800-872-0345; Ext. 2586

Toni Milton tmilton@fbmc.com
Analyst
800-872-0345; Ext. 2730
850-425-8345 Fax

mailto:ppeters@fbmc.com
mailto:tmilton@fbmc.com


Questions/Discussion?
• Should current Providers execute an ISA?
• Can participants roll money from Provider that is no longer 

part of Plan to a current Provider?
• Can participants have loans from two or more Providers?
• What is required by the employer after a hardship is 

approved?


