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The Commonwealth of Virginia
Provider Network

Agenda

Overview and Changes (All Agencies)

Final 403(b) Regulations (College Institutions)
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Premier Benefits Solutions ;

The Commonwealth of Vlrglnla
Provider Network

Miscellaneous Insurance Programs

Tax-Sheltered Annuities: 403(b) and 401(a)

Administrative fees:
Provider Paid
Employer Paid
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The Commonwealth of Virginia
Provider Network

Insurance Premiums via payroll deduction for
over 19,500 employees.

Annuity contributions for approximately 5500
employees.

Approximately 50 Provider Companies.
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The Commonwealth of Virginia
Provider Network

Network Provider Agreement:
Rules, Procedures, and Standards

Provider Mergers/Name Changes

Provider Benefit Changes

Provider Contact Information
Sales Agents
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The Commonwealth of Virginia
Provider Network

Provider Network Website: A list of eligible

providers, products, and contact information.

www.fbmc-benefits.com/vaproviders/
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http://www.fbmc-benefits.com/vaproviders/

The Commonwealth of Virg
Provider Network
Provider Network Homepage
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Administered by Fringe Benefits Management Companys

FBMC Home
Evervone has different needs. That's why, as a Commonwealth of Yirginia emplovee,

wWirginia Provider
Hetwork

vwhat Do | Do Hext?

For More Information
On Your Employvees
Benefits:

wWirginia Dept. OF
Accounts

wirginia Dept. of
Human Resource
Management

wou are offered a wide variety ofinsurance and investment options, most ofwhich are
available through voluntary payroll deductions.

The Pravider Retwork is a guide to finding the providers, plans and services that best fit
the needs ofvou and your Tamily. These provider companies currently serve thousands
ofyvour fellow emplovees and manadge millions ofdollars in premiums and investments.

Provider Listing
Yiew a complete listing of providers
Search by Provider Name

Click a letter to see all providers beginning with that letter.

A-B-C-D-E-E-G-H-1-J-K-L-M-N-0-P-Q-R-S-T-U-V-W-X-Y-Z

Search by Plans and Services

List=s all providers for a particular type of plan or service. Select a planfservice from the

drop-down list and click Gol
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The Commonwealth of Virg
Provider Network
Multiple Provider Contacts

Wisw Favortes Tools
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Administered by Fringe Benefits Managemeant Companys

The following companies provide your voluntary insurance plans and services. Most Commorwealth of Yirginia emplovees
are eligible for the plans and services through payroll deduction.  Many ofthe companies on the following list have agreed to
pay the cost ofthis payrall deduction service. They are indicated by the words "o administrative fee” Forthose providears
weho affer post-tax voluntary products and da not pay the fee, there is a nominal charge of $0.24 per pay period that will
automatically be deducted from your pay. The fee will be $0.35 pear pay period for employees with pre-tax 4030b) annuaity
deductions, whose campanies do not pay the administrative fee.

Zlick the provider name for more information.

b _American Heritage Life {(Represented by So. Sec (Employee pays administrative fee)

SAlLES CONTACT FORMATION
Agent Hame
Larry Harvey, CEO

Phone Humber
(540 980-6558
CUSTOMER SERVICE CONTACT INFORMATION

Hame

Em Address
ssia4813@hotim.

Phone Humber

Darleene CTooper (5400 930-5558 ssiadi1Idadelphia.net
PLANS OFFERED

Email Address

Accident Only Insurance Coverage, Anndity Flans, Cancer Expense Insurance Coverage, Disability Insurance
Coverage, HeartiStroke Insurance Cowverage, Hospital Indemnity Insurance Coverage, Intensive Care
Insurance Coverage, |IRA Plans, Mortgage FProtection Insurance Coverage, FPermanent Life Insurance
Coverage, Term Life Insurance Coverage, Lniversal Life Insurance Coverage
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The Commonwealth of Virginia
Provider Network
Change of Name/Merger
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o The Provider NE TVWORIK.

Administered by Fringe Benefits Management Companys

FBMC Home

Address: 12490 Avenue of the Americas 14tk Floor
Cityr Mewy vork
State: [k

For More Information Zip Code: 10104

g;n"’e‘?_l';'sr_Emp'Wee Telephone: (212) 214-5769

) Fax: (2123 214-4561

virginia Dept. OF A_M. Best Rating: Al Best A

B Counis
Hame: E.M. Med Baber, SLLU), ChFC

virginia Dept. of Address: 10 . Jefferson Street, Suite 850
Human Resource Citye FRoanoke

Management
State: A

Zip Code: 24011

Telephone: (5403 983-7121

Fax: (5400 344-7331

E-mail Address: fhaxa-athisors.com

Mo plans found for that provider.
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The Commonwealth of Virgin
Provider Network
Participant Brochures

Management Company - Microsoft Internet Explorer

Favortes Took Help
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The Provider NETWWORIK

Administered by Fringe Benefits Management Company

FERC Home Wwhat do | do next?

Virginia Provider Foar information about how to enroll, please click on one ofthe icons below:
HNetwork

What Do | Do Mext? Tax Shehtered Annuities Information

Miscellaneous Insurance Information
For dMaore Information

Dn Your Employee
Benefiis:

Yirginia Dept. OF
Accounts

Wirginia Dept. of

Human Resource
Management

Fringe Benefits Management Company
3101 Sessions Road, Tallahassee. FL 32303
800-533-2738, (fax) 850-425-6220
Email FEMC Customer Service

This site and all cantents ¢. Fringe Benefits Management Company
Reproduction or duplication without oermission is orohibited.
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The Commonwealth of Virginia
Provider Network

Customer Service
Agency Representatives: 800-872-0345

Participants: 800-342-8017

webcustomerservice@fbmc-benefits.com

Payroll Deduction Schedule is located at :
www.doa.virginia.gov/Payroll/TPA/TPA Cutoff Dates.cfm
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The Commonwealth of Virginia
Provider Network
Payroll Cutoff Schedule

TPA CUT-OFF DATES - Microsoft Internet Explorer . =1 |

File  Edit wiew Favorites Tools  Help |
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Administered by Eringe c

EBMC Home TPA CUT-OFF DATES

T CALENDAR YEAR 2009

Information Home

FEBMC CHANGE LIST TO DOA Certify BAYDAY

Pay period cut-orr Agency Deadline

Administrative
nformation

12025/08-
0710909
0141 0i03-
Er: Asked 01/24/09
Questions 0152508
02/09/09
0z 0/9g-
o el 02/24/09
Listing (Excely 02/25/08-
03/09i03
0321 0/M9-
0312409
0225/09-
0450909

120222008 [ 1253152008 01s094z009 01152009
wendor

01082008 [ 0151 srz009 01262009 0172002009

01s26/2000 [ 02/0zz009 02/09/2009 037122009

Payroll
020si2009 [ 021 2rz009 02/22i2009 02/2752009

0272442009 [ 03/02/2009 0341 0/2009 02162009

03#11/2009 [ 0371 252009 03/25/2009 0z/31/2009

03/27/2008 [ 040320089 0451 0/2009 045162009

04510509

Darzane 04/13/2008 [ 04/20/2008 D4/27/2009 05/01/2009

04,2509

fephipeaet 0472742009 [ 05/m4rz009 0551142009 05/15/2009

0510509

Derzane 0501142009 [ 0501 82009 05/26i2009 0B/01/2009

05,2509

Demoma 05272008 [ 0am3rzo09 061 0iz009 06 62009

OB/ 0/09-
0824509
OB/25/09-
07/09/09
0751 0r08-
07/245089
O7/25/08-
os/09/089

081 0r09-
narrama

06112008 [ 061 srzo08 0B/25i2009 O7/0152009

0B/25/2008 [ 07mozrzo09 0751 0i2009 077162009

0701 22000 [ 07izorzo09 07/27i2009 07r2152009

075272000 [ namzrzoo0g 0851 052009 0261412009

020122000 [ 08 arzoog 08r2E/2009 0950152009

&1 & Internst
. =] Startl | & =3 (S| Inbox - Microsoft Outlook. | 4 RE: DOA Powerpoinks - | 427 TPA CUT-OFF DATES - M. | Microsoft PowerPoint - [... B S [AA] 1:09 PM

\LITY.= INTEGRITY = LONGEVITY



Presenter�
Presentation Notes�
Termination Reports:

List terminated employees

Work location/alpha order

Name, Social Security Number, Work Location, and Termination Date

Provided to the DOA

Due March 31, 2006

Change Listings via FTP

Flexibility: agencies will receive reports for their groups

PDF format for viewing using Acrobat Reader

FBMC Website: Agencies log in and retrieve their change reports electronically

Log in ID’s associated with specific report file

The above enhancements will be complete April 1st or sooner.
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e Commonwealth of Virgin
Provider Network

Frequently Asked Questions
www.fbmc-benefits.com/vaAdmin/

wWisws  Favorbes Tools  Hel
- - oD -
Fonvend Stop Fefresh Home Search  Fawvorites Historny kil Frint Edit: Discuss  Dell Home Size
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0 The Provider NE TWWORIK

Administered by Fringe Benelits Managerment Cormpa

FBMC Home Freguently Asked Questions - Wirginia Provider

wWirginia Provider Netbtwork
Administrative
Information Home How can | become a provider in the Yirginia DOA network?
How «do | abtain an agreement a) lication?

Is there afee o join the networks

Once a provider is in the network do th have to renew their agreement?
Is there afee for renewal each vears

Yihat forms are utilized by vendors2

How do vendors reguest fTorms?

Are there deadlines for forms to be submitted for payroll deduction?
wYwhat will happen if the formi(s) do not arrive at FBMC bw the cut-off date=
How are post-tax deductions started?

How are post-tax deductions stopped?

How are pre-tax deductions started®

How are pre-tax deductions stopped f changed?

AImMINisirative
Information

Ereguenthr Asked
Questions

Pawroll Schedules

WN=000~0080HKMN=

aaaa

wirginia Provider Network

@ Howr can | become a provider in the Virginia DO&A network?
A & provider agresment must be completed ta join the Yirginia DOAS network
Back to Top

@ How do | obtain an agreement application? -1

=7 [ Internet
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The Commonwalth of Virginia
Provider Network

3 = -r ol ‘--‘k -.

Administrative Manual — Benefit Administrators

www.doa.virginia.gov/Payroll/TPA/TPA _Main.cfm

Process and Procedures
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The Commonwealth of Virginia
Provider Network

CHANGES:2009
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Presenter�
Presentation Notes�
Administrative Manual-Vendors

Located at a new website just for Providers

www.fbmc-benefits.com/vaAdmin/

Process and Procedures
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The Commonwealth of Virginia
Provider Network

New Providers

Madison National Life

Annuity Plans
Roth IRA Plans

Universal Life Insurance Coverage
Whole Life Insurance Coverage
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Presenter�
Presentation Notes�
Administrative Manual-Vendors

Located at a new website just for Providers

www.fbmc-benefits.com/vaAdmin/

Process and Procedures
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The Commonwealth of Virginia
Provider Network

Providers Expelled from the Network:
T. Rowe Price
USAA Group

Providers that left the Network:
Smith, Barney
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The Commonwealth of Vlrglnla
Provider Network

Existing Providers w/ New Products:

Colonial Life
Updated product lines for Universal Life & Whole Life
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Provider Questions/Concerns?
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FBMC £

Premier Benefits Solutions :-

5 Minute Break




The Commonwealth of Virginia
Provider Network
Final 403(b) Regulations

Effective January 15t, 2009

Notice 2009-3 — Written Plan Document Compliance
1.  Plan Document to be filed on or before 12/31/2009

2.  Plan operations during 2009 in compliance

3. Best efforts to retroactively correct any operation defects in Plan s
back to 01/01/2009 =
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The Commonwealth of Vlrglnla
Provider Network
Final 403(b) Regulations

Information Sharing Agreement

il

2.
3.
4

Codifies the duties and obligations of the Plan Sponsor
Codifies the duties and obligations of the Investment Providers
Binds Investment Providers to the Plan Document

Codifies the requirements for Exchanges
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The Commonwealth of Virginia
Provider Network
Final 403(b) Regulations

Providers no longer part of the Plan - Exchanges
Plan Document allows the exchange

Participant’s benefit equal or greater than old contract

New contract distribution restrictions no less than original
contract

Employer has an ISA with issuer of original contract (hardships,
loans, status)
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The Commonwealth of Virginia
Provider Network
Final 403(b) Regulations

Central Administration
1. SRAs
Loans
Hardships

Distributions (except RMD)
Limits testing
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' Premier Benefits Solutions ;' : "
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The Commonwealth of Vlrglnla _J

Provider Network
Who do | contact when | need assistance?

Rosemary Cardenas
Provider Network Manager: 850-491-0694

rcardenas@fbmc.com

Brandie Hunter
Client Services Specialist: 800-872-0345; Ext. 2186
bhunter@fbmc.com
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The Commonwealth of Vlrglnla
Provider Network
Who do | contact when | need assistance for Payroll?

403(b) and 401(a) Administration

Barbara Reed - Post-tax benefits
Sr. Account Specialist: 800-342-8017; Ext. 2258

breed@fbmc.com

Tiffany Mathers — Pre-tax benefits
Account Specialist: 800-342-8017; Ext. 2312

tmathers@fbmc.com
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The Commonwealth of Vlrglnla

Provider Network
Who do | contact when | need assistance?

403(b) and 401(a) Administration

Patrick Peters ppeters@fbmc.com
V.P. Retirement Plan Administration
800-872-0345:; Ext. 2586

Toni Milton tmilton@fbmc.com
Analyst

800-872-0345; Ext. 2730
850-425-8345 Fax
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Questions/Discussion?

Should current Providers execute an ISA?
Can participants roll money from Provider that is no longer

part of Plan to a current Provider?
Can participants have loans from two or more Providers?

What is required by the employer after a hardship is
approved?
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