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o The Provider NE TWORK

Presented by: Rosemary Cardenas & Scott Mixon
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The Commonwealth of Vlrlnla
Provider Network

Agenda

" Overview and Changes (All Agencies)

" New “Requirements of Solicitation” Rules for all Vendors

= 403(b) Regulations & Requirements “Reminder”

" Information Sharing Agreements

" Questions/Discussion?
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Miscellaneous Insurance Programs

Administrative fees:
Provider Paid
Employee Paid

Tax-Sheltered Annuities: 403(b) and 401(a) I
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The Coonwealth of Vlrglnla
Provider Network

Insurance Premiums via payroll deduction for
over 18,500 employees.

Annuity contributions for approximately 5,300
employees.

Approximately 50 Provider Companies.
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Th onwé of Vina
Provider Network

Network Provider Agreement:

Rules, Procedures, and Standards

Provider Mergers/Name Changes

Provider Benefit Changes

Provider Contact Information
Sales Agents
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wealth of Virginia
Provider Network

Provider Network Website: A list of eligible

www.fbmc-benefits.com/vaprovidernetwork/

providers, products, and contact information. .
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The Commonwealth of Virginia

Provider Network
Provider Network Homepage

osoft Internet Ex

£ g % - -% u o -
Search F awarites History kA =il Print E dit Dizcuss  Dell Home Size
~| o Go |J Links 4] Best of the "wWeb & ] Channel Guide & ] Customize Links & | Free Haotbd il

FEarisriand Stap Fefresh Home

dress [ hitp: /e fome-benefits. comA aProw T est/’

o The Provider NE TVWORIK.

Administered by Fringe Benefits Management Companyt

FBMC Home

Yirginia Provider
HNetwork

Wwhat Do | Do Mext?

Far Mare Information
on Your Employes
Benefits:

Wirginia Depit. OF
Accounts

Virginia Dept. of
Human Resource
Management

Everyvone has different needs. That's why, as a SCommonwealth of Yirginia emplovee,
wiou are offered s wide variety of insurance and investrment options, most ofwhich are
available through voluntary payroll deductions.

The Provider Metwork is a2 guide to finding the providers, plans and services that best it
the needs ofvou and yvour family. These provider companies currently serve thousands
af your fellow emplovees and manade millions of dallars in premiuoms and investments,

Provider Listing

wwiew a complete listing of providers

Search by Provider Name

Click a letter to see all providers bedginning with that letter.

A-D-C-D-E-F-G-H-1-J-K-L-M-N-0-P-Q-R-S-T-U-V-w

Search by Plans and Services

Lists all providers for a particular type of plan or service. Select a planfservice from the

drop-down list and click Gol
vI GD!I
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Premier Benefits Solutions

e Commonwealth of Virgini

Provider Network
Multiple Provider Contacts

=T Fawvorites Tools Help
—p-

=
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Back Earvwand Stop Fefresh Home Search Fawvorites History kA il Print E dit
ddress I@ http: A v fbmc-benesfits. comAS aProw T estAistprowviders. asp

Discss D=l Home Size
-] o Go |J Links #] Best of the "web & ] Channel Guide & ] Customize Links & ] Free Hotbdail

Q The Provider INE TVWWORIKC

Administered by Eringe Benefils Managerment Cormipanys

The following companies provide your voluntary insurance plans and services. Most Commomewealth of virginia emplovees
are eligible for the plans and services throuoah payroll deduction. Many of the companies on the following list have adgreed to
pay the cost of this payroll deduction service. They are indicated by the words "o administrative fee” For those providers
who offer post-tax voluntary products and do not pay the fee, there is a nominal charge of $0.24 per pay period that will

autormatically be deducted from wour pay. The fee will be F0.35 per pay period Tor ermployees with pre-tax 4030 annuity
deductions, whose companies do not pay the administrative fee

Click the provider narme Tor rmore information.

P _American Heritage Life (Represented by So. Sec

(Employee pays administrative Tee)
SALES CONTACT INFORMATION
agent Name
Larry Harvey, TEO

Phone Humber
C9A0) 980-6993
CUSTOMER SERVICE CONTACT INFORMATION

MHame

Email Address

E=3 481 Fnhotmail.corm

Phone Humber

Crarleeneg Cooper (940 9280-69598 ssiadi1Iddtadelphia.net
PLANS OFFERED

Email Address

Accident Only Insurance Coverage, Anndity Plans, Cancer Expense Insurance Coverage, Disability Insurance
Coverade, HearStroke Insurance Coverade, Hospital Indermnity Insurance Coverage, lntensive Care
Insurance Coverage, IRA Flans, Mortgadge Protection Insurance Coveradge, Permanent Life Insurance
Cowverage, Terrm Life Insurance Coverage, Universal Life Insurance Coverage
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Premier Benefits Solutions

The Commonwealth of Virginia

Provider Network
Change of Name/Merger
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F aworites Tools Help

< | Tal

Earwand Stop Refresh Home ‘ Search Faworites Hiztore

kA =il Frink Edit Discuss  Dell Home Size
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o The Provider NE TVWWORK

Administered by Fringe Benefits Management Comipa

FEBMC Home

Virginia Provider
Hetwork lcompany INFORMATION

Address: 1290 Avenue ofthe Americas 14th Floaor
Citye I ey oark
State: [k

For mMore Infarmation Fip Code: 10104

ggn‘u’eoﬁl;lsrrlzmplovee Telephone: (212) 314-57649

) Fax: (212) 314-4561

Virginia Dept. OF A_M. Best Rating: Aol Best A

Accoutis
MHame: E.m. Med Baber, LU, ShFC

Wirginia Dept. of Address: 10 5. Jefferson Street, Suite 250
Human Resource City-
Managerment .

Roanoke

State: RS

Zip Code: 24011

Telephone: 540 983-71 21

Fax: (5400 344-73321

E-mail Address: edgar.baber@axa-athisSors.com

Mo plans found for that provider.
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Premier Benefits Solutions

The Commonwealth of Virginia

Provider Network
Participant Brochures

Fringe Benefits Management Company - Microsoft Internet Explorer
J Eil= Edit Fawvorites Tools Help

J<:=-,->_@ @@®|%--ﬂlf;‘%*

Back Earsand Stop Refrezh Horme Search F awarites Histary FA il Frint E dit Dizcusz Dell Home Size

| Address |@ hittp: A v, Fomc -benefits. comaY aProw T estAwhatnest asp ~| & Geo |J Links =] Best of the Wweb & ] Channel Guide ] Customize Links & Free Hothd ail

The Provider NE T YW ORI

Administered by Fringe Benefits Management Companmy

FBMC Home VWhat do | do next?

Virginia Provider For information about how to enrall, please click on one ofthe icons below:
Metwork

ihat Dol Do Mesxt? Tax Sheltered Annuities Information

- Miscellaneous Insurance Information
For Mare Infarmation

o Your Emploves
Benefits:

virginia Dept. OF
Accounts

virginia Dept. of
Human Resource

Management

Fringe Benefits Management Company
3101 Sessions Road, Tallahassee, FL 32303
800-533-2738, (fax) 850-425-68220
Email FEMC Customer Service

This site and all contents o Fringe Benefits Management Company.
-~

Reproduction or duplication without permission iz orohibited.
|4 Intemet
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wealth of Virginia
Provider Network

Customer Service
Agency Representatives: 800-872-0345

Participants: 800-342-8017

webcustomerservice@fbmc-benefits.com

Payroll Deduction Schedule is located at :
www.fbmc-benefits.com/VVaAdmin/paysched.aspx
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The Commonwealth of Virginia

Provider Network
Payroll Cutoff Schedule

Esack - (LD - [= 2N | ) search ¢ Favorites  {£%) | = ;| | = M |L|nk5 4] Apropos IWault (& FBMC Web Home Page & Intranet Home Page @& MyFBMC

Address [&] htep:fjvmeve. Fome-benefits. com/vaadmin/paysched. aspsx

ZR TPA CUT-OFF DATES - Microsoft Internet Ex|

o The Provider NETVYWORK

Administered by Fringe 1ent Companmys

EBMC Home TPA CUT-OFF DATES

CALENDAR YEAR 2010

FBRMC CHANGE LIST TO DOA Certify
Cut-Off Agency Deadline

A12r25M09-01/09M 0 | 12/23/2009 12/3152009 ot1sosizo10 o151 42010

Pay period PAYDAY

07151051 0-0152451 0150852010 015195201 01s2E/2010 0Z501/2010

0152501 0-02/0951 0112652010 0zr025201 0zro9rz010 021 62010

Required Forms

0201 051 0-0Z1 2481

Do i 022501 0-0Z/0951
Questions

020852010 0251 65201
ozrz4y2010 ozr03s201
ozM1sz2010 oz es201
ozfzasmz010 O4/055201
o401 252010 041 8:201
O4/2652010 OS/035201

022352010 03501/2010
03M0/2010 03M6/2010
02572010 022172010
o451 2iz010 o451 G200
O4/262010 O4530/2010
asMaizo10 a5/ 4i2010
0552452010 0GE01/2010

021 01 0-02/2401
P oll Schedules OZrZ50 0-04/05M

P oll/HR. Contacts 0451 001 0-0 452401

Listing {(Excel 047251 0-05/05M

052501 0-06/0951 0512652010 06035201 061052010 061 BI2010
0B/2572010 0750152010
0722010 07MB/2010
O7i26E2010 oO7ra0/2010
osMafzo1 0 oM &62010
Osf2EM2010 o9s01 /2010

oar1 02010 09M Biz010

06 01 0-0652451 osM 152010 061 85201
oBf2552010 oFmzez2o
oFmz2iz2010 o7 as201
aFz7Tiz010 Os/3s201
ogM 22010 oM as201

08262010 ogr0zr201

0B/25M10-07/0951

O7M 1 0-0752401

OF 260 0-08/09M

O8M 01 0-0852 401

022501 0-0950951

o
o
o
o
o
o
o
o
05101 0-05/24/1 0 | 051 0/2010 0561 75201
o
o
o
o
o
o
o
o

o|lo|lojo|o|o|jo|o|ofo|o|o|jo|a|o|o|a

0951 051 0-09r2 451 0951 052010 ogar 7201 0arzarz010 09r30/2010

0952501 0-1 0009010 | 0992452010 1000152010 10/08/2010 1051 52010

A0M AT 0-1 052400 | 1001 202010 10M 952010 10262010 115012010

1025 0-11/09M 0 | 10/26/2010 1150252010 1150952010 111 6/2010

1M 0-11/24M 0 | 11/08/2010 1162010 11232010 12/01/2010

AZEM0-12/M09M 0 | 11/24/2010 12/0352010 12Ma/2010 12M&M2010

A2 0 0-12/240M 0 | 121 002010 12M 62010 12/2202010 12/30/2010

é”l o Internekt
xt;'startl | Quick Launch &8 | O] (B3 [D]E 2:11PmM
| 5] 1rbox - Micrasoft Sutlnok | . 18 Reminders | 1 RE: 2009 4th Quarker S... I |3 Provider-Focus Group ... =] Microsoft Excel - Yirgini.. . & Microsoft PowerPoint - ... | &7 TPa cUT-OFF DaTES - ... | |[BA]%3  Thursday
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Premier Benefits Solutions

The Commonwealth of Virginia
Provider Network

Frequently Asked Questions
www.fbmc-benefits.com/vaAdmin/

Tar E="0 | <=0 S -
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o ‘The Provider NETVWORIK

Administered by Fringe Benefits Management Corripa

EEMC Home Frequentlhy Asked Questions - Wirginia Provider

MNMetwork

Virginia Prowvider
Administrative
Information Home How can | become a provider in the Wirginia DOM& network?

How oo | obtain an agresment applications

Is there a fee 1o j the network?

Once a provider is in the network do th hawve 10 renew their agreements
Is there a fee for renewal each yvear?®

Yihat forms are utilized by vendorss

How do vendors reguest formss

Are there deadlines for forms to be submitted for payroll deduction?®
wvuhat will happen if the formiis) do not arrive at FBMC by the cut off date @
How are post-tax deductions started™®

Howr are post-tax deductions stopped?

How are pre-tax deductions started®

How are pre-tax deductions stopped f changed?

FoYrelaallall it huner
INFOrm: 'y

Ereguenthr Asked
CQuestions

Pawvroll Schedules

WN0EO-m0A L=

QY

Wirginia Provider Network

2 How can |l bhbecome a provider in the virginia DOA netvwork=
& A~ provider agreement must be completed to join the wirginia DoOAs network.
Back to Top

2 How do | obtain an agreement application?

=1 | Intermet
R sean ||| = & || &2 connect | Elinbox -t | e RE: wirgi | & vimina s | RE: wirgi... | [EH] Microsort.._ | [N BT @ <f Tn E a8l =14 P
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The Comonwealth of Vlrlnla
Provider Network

Administrative Manual — Benefit Administrators

www.doa.virginia.gov/Payroll/TPA/TPA_Main.cfm

Process and Procedures

-—__....-u.-

“QUA[IT\L' INTEGRITY LONGEVITY




The Commonwealth of Virginia
Provider Network

CHANGES: 2010
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Premier Benetits Solutions

The oonwealth of Vlrglnla
Provider Network

Change of Name/Merger

Id New

» American Heritage Life Insurance Co. « Allstate Workplace Division
» Northern Life Insurance Co. * ReliaStar Life Insurance Co.
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The Commonwealth of Vlrglnla
Provider Network

New Providers

Oppenheimer Funds, Inc.

e Annuity Plans
o 403(b)(7) Custodial Accounts

GenWorth (becoming a member 03/01/2010)
e GroupLTD
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The Comonwealth of Vlrlnla
Provider Network

Providers that left the Network:

Life Insurance Company of the Southwest
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The Commonwealth of Vlrglnla
Provider Network b
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Existing Providers w/ New Products:

Madison National Life: Madison Dental

AFLAC: Critical llIness I

Tower Administration: Individual Disability Income Protection

Virginia Group Benefits: \Whole Life
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The Comonwealth of Vlrlnla
Provider Network

Provider Questions/Concerns?
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nier Benefits Solutions. #

The Commonwealth of Virginia

Provider Network
New “Requirements of Solicitation” Rules for VVendors

Effective January 1%, 2010

Establishes rules regarding visits to the Commonwealth of
Virginia employer sites & solicitations of COV employees by
representatives of vendors in the FBMC Provider Network.




The Commonwealth of Virginia
Provider Network ;
403(b) Regulations & Requirements “Reminder”

Effective January 15t, 2009

1. Plan Document to be filed on or before 12/31/2009
2. Plan operations during 2009 in compliance

3.  Best efforts to retroactively correct any operation defects in Plan
back to 01/01/2009

Notice 2009-3 — Written Plan Document Compliance I




The Commonwealth of Virginia
Provider Network ; ;
403(b) Regulations: Information Sharing Agreement

Providers no longer part of the Plan — Exchanges:

Plan Document allows the exchange
Participant’s benefit equal or greater than old contract

New contract distribution restrictions no less than original
contract

Employer has an ISA with issuer of original contract (hardships,
loans, status)
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The Commonwealth of Virginia 3
Provider Network ;
Information Sharing Agreements '

= Codifies the duties and obligations of the Plan Sponsor

= Codifies the duties and obligations of the Investment Providers I

" Binds Investment Providers to the Plan Document

" Codifies the requirements for Exchanges

—F__...-:
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TheCommonwealth of Vlrlnla

Provider Network e
Who do | contact when | need assistance? 3

Rosemary Cardenas
Provider Network Manager: 800-873-0345; ext. 2162
rcardenas@fbmc.com

Brandie Hunter
Client Services Analyst: 800-872-0345; ext. 2176
bhunter@fbmc.com
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TheCommonwealth of 1rg1n1

Provider Network =
Who do I contact when | need assistance for Payroll? 38

403(b) and 401(a) Administration

Post-Tax Benefits:
Marsha Mullins, Sr. Account Specialist

Ph: 800-342-8017; ext. 2247 =

Fax: 850-514-5803
acctspec-271-post@fbmc.com

Pre-Tax Benefits:

Tiffany Mathers, Account Specialist
Ph: 800-342-8017; ext. 2312
acctspec-271-pre@fbmc.com
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The Commonwealth of 1rg1n1a

Provider Network
Who do | contact when | need assistance?
Retirement Services Administration

Salary Reduction Agreements, [.oans, Hardships,

Distribution:

Holly Hance, Manager, Retirement Services
Ph: 800-342-8017; ext. 2211
403badmin@fbmc.com

Toni Milton, Representative, Retirement Services
Ph: 800-342-8017; ext. 2730

Fax: 850-425-8345

403badmin@fbmc.com
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Questions/Discussion? ;

Can participants roll money from a Provider that is no
longer part of the Plan to a current Provider?

Can participants have loans from two or more Providers? I

What is required by the employer after a hardship is
approved?
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