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The Commonwealth of Virginia 

Provider Network 
 

Agenda
 
Overview and Changes (All Agencies).
 

Update: The EZ REIMBURSE® MasterCard® Card
 

New 403(b) Regulations. (College Institutions).
 



The Commonwealth of Virginia 

Provider Network 
 

Miscellaneous Insurance Programs 

Tax-Sheltered Annuities (403(b) and 401(a))
 

Administrative fees:
 
Provider Paid 
 
Employer Paid
 



The Commonwealth of Virginia 
Provider Network 

Insurance Premiums via payroll deduction for 
over 25,000 employees. 

Annuity contributions for up to 5730 employees. 
 

Approximately 50 Provider Companies. 



The Commonwealth of Virginia 

Provider Network 
 

Network Provider Agreement:Network Provider Agreement:
Rules, Procedures, and StandardsRules, Procedures, and Standards
Provider Mergers/Name ChangesProvider Mergers/Name Changes
Provider Benefit ChangesProvider Benefit Changes
Provider Contact InformationProvider Contact Information
Sales AgentsSales Agents



The Commonwealth of VirginiaThe Commonwealth of Virginia 
Provider NetworkProvider Network 

Provider Network Website: A list of eligible 
providers, products, and contact information. 

www.fbmc-benefits.com/vaproviders 



The Commonwealth of Virginia 
Provider Network 

Provider Network Homepage 



The Commonwealth of Virginia 
Provider Network 

Multiple Provider Contacts 



The Commonwealth of Virginia 
Provider Network 

Change of Name/Merger 



The Commonwealth of Virginia 
Provider Network 

Participant Brochures 



The Commonwealth of Virginia 
Provider Network 

Customer Service 
Agency Representatives: 800-872-0345 

Participants: 800-342-8017 
webcustomerservice@fbmc-benefits.com 

Payroll Deduction Schedule is located at : 
www.doa.virginia.gov/Payroll/TPA/TPA_Main.cfm 



The Commonwealth of Virginia 
Provider Network 

Payroll Cutoff Schedule 



The Commonwealth of Virginia 
Provider Network 

Frequently Asked Questions 
www.fbmc-benefits.com/vaAdmin/ 



The Commonwealth of Virginia 
Provider Network 

Administrative Manual – Benefit Administrators 

www.doa.virginia.gov/Payroll/TPA/SUPPINSPayrollManual.pdf 

Process and Procedures 



The Commonwealth of Virginia 
Provider Network 

CHANGES:2008 



New Providers 

Combined Insurance Company of North America 
Medical 
Life Insurance 
Annuity Plans 

Life Insurance Company of the Southwest 
Accident/Sickness 
Annuity Plans 
Life Insurance 



The Commonwealth of Virginia
 
Provider Network
 

Providers Expelled from the Network: 

New York Life 
 

Central United Life (will maintain participants)
 



The Commonwealth of Virginia 
Provider Network 

Existing Providers w/ New Products: 
Lincoln Investment Planning-529 Savings Plan 

AIG (American General) 


Estate Planning Services 

Financial Planning Services 


Home Insurance Coverage 


Long-Term Care Insurance 




The Commonwealth of Virginia
 
Provider Network 
 

Existing Providers w/ New Products: 
AFLAC-Care Assist 

Colonial 
Accident Only, Permanent Life, Term Life Universal
Life, Cancer Insurance, Critical Illness, Disability,
Hospital Indemnity, Intensive Care, Limited Medical 

NTA Life-Heart/Stroke Policy 



Provider Questions/Concerns? 
 



Premier Access Portal Interface (PAPI) 
www.fbmc-benefits.com 

Additional Security
 

Registration Process: Email Addresses.
 

Both Accounts, One Login Site.
 



http://www.fbmc-benefits.com/ 



http://www.fbmc-benefits.com/ 



The EZ REIMBURSE® MasterCard® Card 

® ®
The EZ REIMBURSE MasterCard Card is issued by MetaBank. 



What is the EZ REIMBURSE® Card? 
�  Stored Value Card (not a credit or

debit card). 

� The value of the card is pre- loaded 
at the beginning of each plan year
and matches the annualized election 
of the participant's Medical
Spending Account. 

� Gives participants immediate access 
to their Medical Spending Account 
funds. 



Reimbursement with the Card: 
The participant has immediate access 
Medical Spending Account dollars! 

FSA is funded each 
paycheck. 

Purchase eligible 
medical services, Rx or 
OTC: Card used for 
payment. 

Co-payments, 
deductibles paid 
directly from FSA. 

Documentation requested via 
a monthly statement 

THE TRANSACTION IS INSTANTANEOUS! 



Substantiation Methods 
Inventory Information Approval System 

( IIAS) 
�  Transactions presented to the FBMC claims system from a merchant who utilizes an IIAS system 

will be automatically adjudicated in our system since the purchase was adjudicated at the point of 
sale. 

� Currently, Walgreens ,Wal-Mart and SAMS Club are using the IIAS method. 
― Customer takes aspirin, Rx and a magazine to register and swipes the EZ REIMBURSE® Card 

(each item worth $5.00). 
― IIAS system recognizes the FBMC EZR card as a health card and enacts “FSA” rules. 
― Approves the purchase for the aspirin and Rx on the EZR card (total of $10) and forces the 

cashier to ask the customer for another form of payment for the magazine. 
―  Customer gives form of payment for the last $5.00. 
―  Customer takes purchases, NO PAPERWORK TO FBMC! 



The EZ REIMBURSE® MasterCard® Card 

• SIGIS = Special Interest Group for IIAS 
Standards, formerly known as IIASCo. 

• Grocery Stores-IIAS by 01/01/2008. 
• Pharmacies-IIAS have until 01/01/2009. 
• List of participating stores: MyFBMC.com. 



5 Minute Break 
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New 403(b) Regulations
 

Effective January 1st, 2009 

IRC Compliant 403(b) Plan Document 

Information Sharing Agreement-All Providers 
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New 403(b) Regulations
 
Plan Administration: 

Many Services Will Remain Unchanged. 
Specific Criteria For Approved Providers. 
Centralized Processing-Loans, Hardships, Distributions 
Contribution Changes, QDRO’s, Participant Notifications 
Limits Testing-Catch Up Provisions. 
Access To Accounts Through Provider Portals. 
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Who do I contact when I need assistance? 

Scott Mixon 
Senior Account Manager: 800-872-0345, Ext. 2115 
smixon@fbmc-benefits.com 

Alison Morris 
Client Services Specialist: Ext. 2186 
amorris@fbmc-benefits.com 



The Commonwealth of Virginia
 

Provider Network 
 

Who do I contact when I need assistance? 

Tina Weir Post-tax benefits 
Account Specialist:, Ext. 2303 
tweir@fbmc-benefits.com 

Sherrye McCullough – Pre-tax benefits 
Account Specialist:, Ext. 2256 
SMcCullough@fbmc.com 

403(b) and 401(a) Administration: 800-342-8017
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Provider Network 
 

Who do I contact when I need assistance? 

403(b) and 401(a) Administration 

Patrick Peters 
Asst. V.P. Retirement Services 
(800) 872-0345, ext. 2586 

Linda Green 
Manager - Retirement Services Division 
850-425-6200 X2721 
850-425-8345 Fax 



Questions/Discussion? 
 


