The Commonwealth of Virginia

Focus Group Meeting

February 7, 2006




The Commonwealth of Virginia
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Miscellaneous Insurance Program-

Tax-Sheltered Annuities (403(b) and 401(a))-

Administrative fees: charged to fund the consolidated billing process
Provider Paid
Employee Paid

Commonwealth of Virginia Provider Network:
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Provider Network

Insurance premiums via payroll deduction for over 15,400
employees.

Annuity contributions for over 4,500 employees.

Approximately 50 Provider Companies
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Network Provider Agreement:
« Rules, Procedures, and Standards
« Provider Mergers/Name Changes
« Provider Benefit Changes
« Provider Contact Information

« Sales Agents
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- Administrative Manual-Vendors
- Located at a new website just for Providers
- www.fbmc-benefits.com/vaAdmin/

- Process and Procedures
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Frequently Asked Questions

-2 Virgina Admin FAQ - Microsoft Internet Explorer

Q@ How can | become a provide DOA network?
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Administrative Manual-Agency Payroll/Benefit Administrators

Located at
http-//www.doa.virginia.gov/Payroll/TPA/TPA_Main.cfm

Process and Procedures
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Providers No Longer Active/Payroll Deductions Continue

NATIONAL MOTOR CLUB
MIDLAND NATIONAL LIFE

G.E. LIFE & ANNUITY
DOMINION DENTAL

BANKERS UNITED LIFE

THE FRANKLIN LIFE
CONNECTICUT/MASS MUTUAL
JEFFERSON PILOT
REASSURE AMERICA aka LONE STAR
LINA — CIGNA (AD&D)

CIGNA GROUP (LTC)

AON CONSULTING — UNUM
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- Changes for 2006




The Commonwealth of Virginia
Provider Network

Providers Expelled from the Network

Professional Insurance Corporation - Deductions should
officially cease effective April 1,

Dominion Dental- has cancelled the: group account (#7547).
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New Provider added to the Network-

m Texas Life Insurance Company-Permanent Life Insurance




The Commonwealth of Virginia
Provider Network

FExisting Providers w/ New Products in the Network:

wmAFLAC- Dental: Vision Care; Sickness Indemnity and
Specified Health Event (Hospital Indemnity Plans).

m Conseco Health- Worksite University Life

mLiberty Mutual- Boat Policies Inland Marine; Fire
Policies; and Umbrella Policies

m Virginia Group Benefits- Long-Term Care; Auto and
Home Owners; Fixed Annuities; Disability Income;
Accident; Cancers Critical Illness; Dental
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Who do I contact when I need assistance?

B Actabat Reader - [VAADMINOS pdf]

WHO DO | CONTACT AT FBMC WHEN | NEED ASSISTANCE?

Fringe Benefits Management Company's home office is located at
3101 Sessions Road

Phone: 1-800-53

Tallahassee, FL

FAX: 850-425-6220 (Scott Mixon and Nancy Gornto)
850-514-5803 (Deduction Management)

Virginia Provider Network:
Account Manager: Scott Mixon, Ex

Deduction Management (Pos: nd Pre-Tax Benefit
Team Leader: Julie Causseaux, Ext. 2 acctspe:
Post-Tax benefits
Account Specialist: Mickie Manley, Ext. 2258, ac
Pre-Tax Benefits, Remittances, forms completion, forms request or questions regarding
deductions
Account Specialist: Sherrye McCullough, Ext. 22586,
1 efits.com

Account
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Who do I contact when I need assistance?

New Contacts at FBMC-

Dennis Deckerhoff
800-872-0345, Extension 2183
ddeckerhoff@fbmc-benefits.com

Kimberly Wilbanks
800-872-0345, Extension 2170
kwilbanks@fbmc-benefits.com
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Salary Deduction Authorization

B8 Acrobat Reader - WAADMINDS. pdf]
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Salary Reduction Agreement
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Cash Match Agreement

Acrobat Reader - [VAAI
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Employment Status Change Form

Acrobat Reader - [VAADMINOS.pdf]
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COMMONWEALTH OF VIRGINIA-DOA
EMPLOYMENT STATUS CHANGE FORM

These changes apply & (check applicable boxj:
ta
b

I an emplopes has separation from state sarvice (temainated, resigned, retired),
pleacs complete the following infermation.

Ena Dase:

Fringe Benefits Mamagement Conmaey
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Provider Networ
Exception/Discrepancy Form

Ei Acrobat Reader - [VAADMINDS pdf]

Fringe Benelits Management Company

e 93007

Faxform s wiparsing dacermases t the Consobdted Dilieg-115 ExpArTent st ESD SL4-5D93.
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COMMONWEALTH OF VIRGINIA-DOA
EXCEPTION/DISCREPANCY RESPONSE FORM

RECEIVED:
e shate sries (enminates, resigned rtired).

& kbt Pay”
E

PHIES RECENVED NONE EXPECTED:
'SAA for Cash Mch fom attached,

[0 504 form ammached.

D PHE TAX. 50 o o camscio it

I Employee changed or mdded u benefit. S04, SHA & for Cash Hatch form attached, ax
pregriste.
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Provider Network Website: A list of eligible providers, products
and contact information.

www.fbmc-benefits.com/vaproviders.

Changes for 2006
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http.//www.fbmc-benefits.com/
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Provider Network Homepage.

Explorer

Frirt

What Do | Do Next?

Virginia Dept. of
Hun Resource

Management
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Multiple Provider Contacts

i Fiinge Benefits Management Company - Microsoft Internet Explorer

i
P _American Heritage Life (Represented by So. Sec  (Er

SALES CONTACT INFORMATION

Agent Name Phone Number Email Address
40 s 813@hotmail.com

CUSTOMER SERVICE CONTACT INFORMATION

Name Phone Number Email Address
ssiadg13@adelphia.net

PLANS OFFERED
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Change Of Name/Merger

Company - Mi

Wirginia Dept. of

Human Resource

Management
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ft Internet Explorer

Print

Address: C 14th Floor
City:

State:

Zip Code:

Telephone:

Fax:

A.M. Best Ratin

Hame:
Address:

City:

State:

Zip Code:
Telephone:

Fax:

E-mail Address:
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Participant Brochures

Explorer

dit o

&1 Channel Guide

For informat ahbo roll, p lick on one of the i

. . Sl Dow nload
Tax Sheltered Annuities Information
. . FDF j Dow nload
Miscellaneous Insurance Information =

Fringe Benefils Management Company
3101 Sessions Road, Tallahassee, FL 32303
800-533-2738, (fax) 850-425-6220
Email FEMC Customer Service
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Change Of Name/Merger

/3 Fringe Benefits Management Company - Microsoft Intemet Explorer

Commonwealth of Virginia
Tax-Sheltered Annuities (403(b) and 401(a))

Commonwealth of Vir
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m (Customer Service
m Agency Representatives: 800-872-0345

m Participants:  800-342-8017
webcustomerservice@ibmce-benefits.com

m Payroll Deduction Schedule is located at
www.doa.virginia.gov/Payroll/TPA/TPA_Cutoff Dates.cfm
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Payroll Cutoff Schedule

A TPA CUT-OFF DATES - Microsoft Internet Explorer
File Edit Vi F i He

CALENDAR YEAR 2006

2005 Yendor Manual

Frequenthy Asked
Questions
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m Termination Reports-
m List terminated employees

m Work location/alpha order

m Name, Social Security Number, Work Location, and Termination
Date.

m Provided to the DOA

m Due March 315, 2006
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m Change Listings via F'T'P
Flexibility: agencies will receive reports for their groups

PDF format for viewing using Acrobat Reader

FBMC Website: Agencies log in and retrieve th~~ _.ange
reports electronically.

Log 1in ID's associated with specific report file

The above enhancements will be complete April 1st or sooner.




The Commonwealth of Virginia
Provider Network

m Remember...
Don’t make changes w/o Change List

Providers-approved products only

When 1n doubt, contact us.
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m  Questions/Discussion?

m Suggestions/Questions’ Email Scott Mixon at smixon@fbmc-
benefits.com




